
Stagecoach Customer 
Services 
Stagecoach North West 
2nd Floor Broadacre House 
16-20 Lowther Street 
Carlisle 
CA3 8DA 

northwest.enquiries@stagecoachbus.com 

Bus Users UK
PO Box 2950
Stoke on Trent
ST4 9EW

Bus Users UK is an independent group formed to give bus 
passengers a voice

Public Transport route and information 

Cumbria  7.00am - 8.00pm                          
Lancashire  8.00am - 8.00pm 

Calls from landlines cost 10p per minute.
Calls from a mobile may vary.

Annual
Performance

Head Offi  ce: Stagecoach North West, 2nd Floor, Broadacre House, 

16-20 Lowther Street, Carlisle CA3 8DA



Environment & Access
Our buses used 11.9 million litres of diesel fuel last year. 
We buy cleaner “biodiesel” for more than half our fl eet, and 
use a fuel additive throughout the Company, which helps our 
engines to run as effi  ciently as possible.

• 50% of our buses meet Euro 2 emission standards or better.

•  34% of our fl eet is low fl oor and fully accessible to 
wheelchairs and pushchairs.

Customer Service
In the year 2006/2007, we dealt with 1,600 complaints from 
customers, that’s about one complaint for every 23,000 
passenger journeys.

Staff  Training
60% of our staff  have achieved or were working towards 
an NVQ certifi cate at level 2 or better.

Reliability & Punctuality
Around 0.3% of our scheduled mileage failed to operate. 
Of the journeys that failed, 36% was due to circumstances 
outside our control. The biggest single factor was traffi  c 
congestion.

We monitored the punctuality 
of 1.9 million of our journeys, 
and 96.8 % of these buses 
turned up within 5 minutes 
of their scheduled time.

Key Facts 2006/2007

• 37.4 million passenger journeys

• 22.5 million miles operated

• 490 buses operated

•  150 routes in Cumbria, Lancashire, 

Blackpool and extending into Scotland, 

North Yorkshire, Northumberland, Greater 

Manchester and Merseyside.

• 1,250 staff  across ten locations

•  £2.7 million investment in new buses and 

services (along with our partners)


