
 
 

Stagecoach East invests £6m in new buses  
 

Improvement in services promised on Guided Busway 
 
 

Stagecoach East passengers using the Guided Busway in Cambridge are being promised they 
will wait for no longer than five minutes at peak times when a new service schedule is launched 
later this month. 
 
The company has invested £6m in 18 new vehicles, including six triple-axle 100-seaters, which 
will also mean that towns and villages that previously had a limited service in the evenings and 
none at all on a Sunday will see an improvement. 
 
Operations Director Ross Barton said the changes had been introduced after Stagecoach 
consulted extensively with passengers. 
 
He added: “The message was loud and clear. People wanted more buses and more seats. 
That’s the reason we have introduced the 100-seaters as opposed to the standard 72-seat 
vehicles. 
 
“There will hardly be a need for a timetable on the main corridor between St Ives Park & Ride 
and and Trumpington Park & Ride as the new schedules mean there will be a bus every five 
minutes at peak times and eight minutes off peak.” 
 
Meanwhile, buses to Cambridge Railway Station will also be every five minutes. 
 
On the X service there will be a fast and direct route to Cambridge Biomedical Campus that will 
benefit early morning commuters and late finishers. 
 
The earliest bus leaves at 5.30am from St Ives and the last service will leave the campus at 
7.52pm. 
 
Service R will no longer stop at the Biomedical Campus but there will be lots more A services 
from Trumpington Park & Ride that will stop there. 
 
Guided Busway supervisor Mick Capper said: “This is an investment for the future and will make 
a massive difference to the Busway and the people who use it.” 

 



 

The new services will start on March 29, which is the date which has been agreed with the 
Traffic Commissioner. A number of drivers have also been waiting to be trained on the section 
of track that has been closed due to the A14 upgrade. 
 
Stagecoach Managing Director, Michelle Hargreaves, said: “I would like to thank passengers for 
their patience during what has been a very frustrating period. 
“Unfortunately, the situation has been out of our control and the Busway had to remain closed 
while Highways England​ ​carried out their upgrade work.” 
 
A Cambridgeshire County Council spokesperson said: “It is great news the Guided Busway 
work at Histon by Highways England, as part of the A14 upgrade, is now complete and we’re 
pleased to say the maintenance track will be re-opened for pedestrians and cyclists on Monday 
9 March.” 
 
New timetables are being produced and will be available soon. 
 
A Q and A about the new services is available on the Stagecoach East website. Just look for 
Busway Service Changes 2020. 
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For more information contact Marc Astley on 07976 203837 or 
marc@astleymedia.co.uk 
 
 
Stagecoach 

● Stagecoach is one of Britain's leading public transport businesses, helping 
connect communities for 40 years. 

● Our team of 24,000 people and our 8,300 buses, coaches and trams are part of 
the fabric of daily life in England, Scotland and Wales. 

● We connect people with jobs, skills and training, bring customers to our high 
streets, connect tourists with visitor attractions, and draw families, friends and 
communities together. 

● Stagecoach is Britain's biggest bus and coach operator. We run megabus, the 
market-leading value coach operator, and Scottish Citylink, which connects 200 
locations across Scotland. In Sheffield, we also operate the Supertram light rail 
network. 
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● We are proud to serve communities in major cities including London, 
Manchester, Liverpool, Newcastle, Hull, Sheffield, Oxford and Cambridge, as 
well as rural locations from the Highlands and Islands of Scotland to Wales and 
south-west England. 

● Our impact is about far more than transport - we support the economy, help cut 
congestion on our roads, protect our environment and air quality, boost safety on 
our roads, and contribute to a healthier nation. 

 

 
 


