
FAQS

Service Changes
Cambridge 15th March 

What services are affected? 
5, 5A, 5C  
Milton Park & Ride

When are the timetable changes happening? 
Our timetable tweaks will be starting from 
Sunday 15th March 

Why are you changing the 5, 5A and 5C, and 
what are the changes? 
Change is never easy, and it isn’t our intention to 
confuse you, but our 5, 5A and 5C services have 
been getting delayed due to the A14 road works 
so we’re tweaking services to adjust to this. We 
want you to get where you’re going as smoothly 
as we can.

5 – From Bar Hill Tesco: 
Our morning 06:25 journey will now leave 
at 06:20 arriving at Cambridge city centre 5 
minutes earlier at 06:49.

Our morning 07:55 journey will now leave 
at 8:00 arriving at Cambridge city centre 16 
minutes later at 08:41.

All other AM peak journeys (between 06:55 and 
09:00) will leave Tesco at the current timetable 
times, but will arrive 11 minutes later  
to Cambridge city centre.

These changes will occur Monday to Friday.

5 - From Fenstanton: 
Our morning 06:00 journey will now arrive at 
Cambridge city centre 10 minutes later, at 07:35.

Our morning 06:56 journey will now leave at 
06:50 and will arrive at Cambridge city centre  
16 minutes later at 08:41.

These changes will occur Monday to Friday.

5 – From Cambridge City Centre:  
Some of our morning journeys will leave a  
few minutes earlier: 

07:50 now 07:45, 08:10 now 08:05, 08:30  
now 08:26, 08:50 now 08:47.

All journeys starting from 14:50 until 18:10  
will arrive at Bar Hill Tesco 10 minutes later.

These changes will occur Monday to Friday.

5A, 5C – From Bar Hill Tesco: 
We’ve changed all our 5A and 5C services to 
leave Bar Hill Tesco at 5 past each hour.

Apart from our 14:47 journey (previously 
departing at 15:00) which departs at 14:47 in 
order to make sure we arrive to Swavesey  
Village College before the students leave.

These changes will occur Monday to Friday.

Why are you changing the Milton Park & Ride 
and what are the changes? 
Our Milton Park & Ride service has been 
getting delayed due to central Cambridge 
congestion. We also want to provide a better 
service along Milton road, so we’re tweaking 
services to adjust to this. 

Our Milton Park & Ride service will now be  
every 12 minutes.

We will also be stopping at the Westbrook 
Centre and Union Lane on Milton Road. 

After 18:30 the service will stop at any stop 
along the line of the route upon request. 

We’ve simplified! All journeys will now follow  
the same route.

Every one of our journeys towards Cambridge 
city centre will stop at the entrance to the 
Science Park.



I’ve heard the Milton Park & Ride won’t be 
stopping at the Grafton Centre anymore? 
Yes, we’re sad to say we’re no longer  
able to run the Milton Park & Ride to the 
Grafton Centre. 

Due to regular, heavy congestion between 
Cambridge city centre and the Grafton Centre, 
it makes our journeys a lot more unreliable.  
This change is to make sure we can maintain 
the level of service that you expect.

The service will start at Milton Park & Ride, 
through Milton Road ending at Cambridge  
city centre. 

Alternatively, you can get the Newmarket  
Park and Ride bus from Cambridge city  
centre to the Grafton Centre.

Where can I get timetable information from? 
App: You can use live tracking on our new 
and improved app.

Website: Download or view timetables  
from our website at stagecoachbus.com

Printed: Pick up printed timetable leaflets  
from key sites.

Where can I get updates or ask questions? 
Our friendly staff: Proud to serve and always 
here to help with any questions you might have.

Twitter: Follow us @Stagecoach_East for live 
updates or to ask us anything.

Email: Sign up to our newsletter to keep 
in the loop, or email any questions to                                                                                                           
cambridge.enquiries@stagecoachbus.com
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