Merseyside & South Lancashire

May 2018 - April 2019 OStagecoach

Stagecoach MCSL is the leading bus

operator in the region, connecting communities,
supporting economic growth and working to
protect the environment.

We focus on what our customers tell us is
important. We provide safe, high-quality, good
value and accessible travel in Merseyside, Wirral,
Chester and South Lancashire.

This annual report covers the year
May 2018 to April 2019.
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Our customers . . '

MAY 2018 — APRIL 2019

426 buses help our customers get to
where they need or want to go.

Were satisfied with
our service®

46.7 million people
travelled with us
73% over the last year.

satisfied with
punctuality™*

*Passenger Focus Survey Autumn 2018

Our Services

18.4 million miles were | 87% of our services started on time
covered last year We continue to work hard to make sure
you are on time for where you need to go

The equivalent of travelling dwh 'd like to b
and where you'd like to be.

to the moon and back 38 times!

62
‘ supervisors,
managers &

ancillary staff

1,017

drivers

Our community

We partnered with the Royal British Legion. ,
The work that they undertake to support ‘-.z .m“.,f ,:,Ni-—m LY 2
and care for our veterans and Serving & H‘l

personnel is outstanding. It is only right that Be..
we support them in this important work.

Stagecoach Merseyside and South Lancashire Head Office
East Lancashire Road
Gillmoss

Liverpool
LIl OBB

T: 0151 330 6200
E: enquiries.merseyside@stagecoachbus.com




