


We ae a major empier in the local econgm
with 1,361 staff, of whom 1,074 are drivers,

180 ae engineers and 10&adminisration
and managerial staff. The majority of our
emploees lie within the local commities in
which our buses opdm

Over the pasyear 79 nev drivers vere
trained b become PCV licence holders. In
total, 123 driers (including exisg licence
holders, ne recruis and transfs) hae been
placed in our local depatOur driers also
atend ceti ed classoom courses during the
year b mainain their Drier Quali cdion
Card, which equies them ® mainain and
improve their skills tlugh egular training
upddes.

We also wrk with drivers continousy to
improve driving skills and use a nuity
sy$em on the buses calledeBnPad. Using
a traffic-light LED system on the dashboard,
GreenRal gies driers instantefedbak

on their driving manoees, encouraging
smoother, safer; and more fuel-efficient driving.

In the lasyear 254 driers (24%) eéceied
Fleet Elé avards br their exceptional driving
standads. An impessie 163 these drérs
achieved the Gold dge br consitently
maintining the Fleet Elidriving standarfor
three consecutivears.

We ae ative in getting meryoung people
into our compan through the Stgecoeh
Apprenticeship Schemand cuently emply
12 engineeringpgrentices fom within the
local commnity

Mary of our employees fashavn impessie
commitment and @ty to Sagecoeh and

the bus indusy in general. Thisat 96
long-serving staff were acknowledged after
accunulaing an impssie 2,655 gars of
sewice betwveen them, and eh one was
recognisedf their polonged hat work and
commitment ger the years &a celebrion
dinner andwaards ceemory,.

Our cusomers mde a bdtal of almos62
million jouneys on our buses thughout the
year in the same periodeweceied 2449
complaird, equivalenbtone complainbf
evely 25,300 passenger jogys.

Our establishedwlitter account povides
regular sarice updees flom our depot éams
and also a coatt point br enquiries and
commens. W also hee a local ctiemer
comrunicdions tam b mainain and immve
cugomer sevices though social media,
telephoneemail and @b based channels.
These channelseansed as gfarms fom
which b engge our cusmer base in our
promotional and opetianal ativities.

We ae making someal $rides in becoming
a geener smater bus compan the ecent
inception of mobile anéusable smaticket
helps ¢ signi canyl reduce the amber of
paper ticlets issuedybticlet machines, whils
our invegment in erironmenaly friendy
vehicles contires b giow.

In aly 2017, our exi;g eet of @s buses in
Sunderland was enhancgdte intodudion
of Britairs rst state-of-the-at biogas-
powered double deek, to operde on
sewice X24 on a trial basis. Thidrgship

The North Easteam is teless in st
dedicéion to suppoting local comuonities.
Through campaignsliereen Sarat, Céch
the Bus ek Green Week and N&onal
Cugomer Sevice Week we've gien avay
goody bags, de trael vouchers and grasit
to local schools, individuals andpg.

In December 2017, &jecoeh North

We ae also a major emptr in the local
comnmunity and enable thousands of people
to go about their dailativities.

We work with magy local orgnisdons b
improve transpor access and mimation.
In spring 2017, awenitidive with
Middlesbough Bodbank s& its comnainity
members bene t fom free travel on local
Stagecoeh sevices and and the scheme
was sooneplicéed in Billingham.

Eass Chrismas fundraising campaign raised

over £20,000dr local charities aund the
region. Led by driving staff in Newcastle
and deligred by the had, collabortéave
work between ley depatments within the
compapy, the pojed was a huge hit with
cugomers and empjees alik

In 2018, Sigecoeh North Eatbecame a
key sponsor of the @&t Exhibition of the
North, the n&on's biges$ event of the gar
which celebrtad nothem triumphs in all of
its brms. With discount ticlets aailable

to countless GEIN wvolunters and an
additional oute alded b our City Siglseeing
sewice in Nevcasle, we played a vil ole

in deliering the campaigarass the egion.



