How to order your StudentRider pass
Smartcard and App guide for 2025/26 @Stqgecoth

Here’s our guide on how to order your StudentRider for
the 2024/25 academic year.
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StudentRider? If you are ordering a Smartcard....

You can purchase your ticket on a Smartcard at
stagecoachbus.com. This will then be posted to you
directly within 3-5 working days.

Ordering on Mobile:

Download the Stagecoach Bus App, then login or sign up.

Select ‘Get your Ticket’, then select the ‘Buy Tickets’ tab.

You’ll then need to select your location, click the ‘Tickets in’ tab, Select ‘South’ and then your local area
Select the ‘Student’ tab.

You will then see a list of all the Student tickets available in your area. Please make sure you check the name
of the ticket carefully, as your discount code will only be valid against the ticket your college/school/council/
institution has given you. We offer both Termly and Annual StudentRiders, so make sure you are selecting the
correct period ticket you were given as well.

6. Add your ticket to the basket, then go to the basket (if you are ordering multiple tickets on one account order
each ticket separately).

7. Select ‘Proceed to checkout’, read the T&C’s and select ‘Ok’.
8. You can now ‘Add a discount code’. Enter/paste your code, tick the Terms and Conditions box, and order.
9. The ticket will now display in the ‘My Tickets’ tab.

N

If you are gifting to another account:
10. Click ‘Send to another person’, and enter the relevant account email address.

11. When you go to activate your ticket, you will be prompted to enter your student details, please enter correctly.

Your ticket is ready for use! You'll just need to have the ticket ready on your phone to show the driver, make sure
you’ve got your data turned on, or have your ticket ready whilst you’re connected to Wifi at home!

Please note if you are 16+ (in College, Sixth Form or higher education) you will need to carry valid Student ID with you at all times when using
your StudentRider ticket.




How to order your StudentRider pass

Smartcard and App guide for 2025/26 @S agecoach

Tickets E Find tickets in...
Active Tickets My Tickets Buy Tickets ©  Cumbria and North Lancashire
Q  East
Tickets [n  Portsmouth and Havant
@ East Midlands
—
Weekly [ESIUCELIEE Flex ©  East Scotland
Live map Live map
@ Greater Manchester
Plan your journey Plan your journey STUDENT TICKETS
@ Merseyside And South Lancashire
Get your ticket Get your ticket Havant Autumn StudentRider o Midiand
2023-24 iclands
See your favourites See your favourites
Travel from 1st September 2023 to 31st @ North East 9 Atonand Petarsiod
More M December 2023 on Stagecoach buses in 9 Andoverand Salsbury
ore Havant 9 North Scotland Py
Studrtanly [ —
: 2 o o oxtordsnie e
® Valid between 1Sep 2023 to 31 Dec 2023 9 Portumouth and Havant
9 Surey and Kingston
UKB-V4.16.0 UKB-V4.16.0 No Active Tickets You need an internet connection to activate this ticket. < ? South . w‘":m, ~
E ©  South East 9 Wortiog sadsigton
Hef NETINEN Hell ffj This ticket can be sent to another person (O
Terms & conditions ©  South Wales

My basket

= Tickets fw

mmar
Active Tickets My Tickets Buy Tickets ey

Havant Autumn StudentRider Havant Autumn StudentRider 2023-24  £160.00

2023-24 1x Student
ifj This ticket can be sent to another person (O

Tickets in  Portsmouth and Havant P

SINGLE TICKETS

Travel from 1st September 2023 to 31st
December 2023 on Stagecoach buses in
Havant

B S aiEda

S studentonly O Total of 1items £160.00
© Valid between 1 Sep 2023 to 31 Dec 2023
fifi This ticket can be sent to another person (D) > Payment successful

your tickets are now ready to use

Go to my tickets now

How to use mobile tickets >

You need an internet connection to activate this ticket.

Bus Fare Cap Single

Single ticket issued under the DfT's £2
capping scheme.

Terms & conditions
@ Valid for 0h 20m from time of activation l accept the terms & conditions

You need an internet connection to activate this ticket Student £160.00

We care about protecting your privacy. View our
Privacy Policy for details of how we collect and
use your information.

-~ 3 Mahilo tinkat
Terms & conditions

Discount codes can be applied 4
Adult Order number: 518-20230621101357-31

Total of 1 it Jen i i
otal of 1item Buy with card We've sent this to your email address
Mobile ticket - 5
1o Add to basket

£2.00

Proceed to secure checko!

< Personal details < Personal details v = Tickets Aw)

Tickets O E

Student Details: Active Tickets My Tickets Buy Tickets

ActiveTickets My Tickets Buy Tickets
O I have a valid photo student ID

I'm a student

@ How to use mobile tickets
ID number

Your student name must match the name on
your student ID as this will be displayed on

Tickets to use (1ticket) A ¢
your activated ticket.

@ I don’t have a student ID

South Gold Summer To change the student name on an activated '

StudentRider ticket contact customer services. Course details (Optional) o i

Travel from 17th April 2022 to 31st July 2022 in Student first name* . i

the Gold zone, on Stagecoach buses Name of establishment South Gold Summer
5 student only @ Joe ‘ Please select N StudentRider

© Valid between 17 Apr 2023, Aug 2023 .
Terms & conditions Send to another Student last name How long is your course? g Joe Baker £229.00
person Baker
Fleaes Gslect v Valid from: 00:00, 21 Jun 2023
C. | ticket . .
1 Student ancel ticke Student ID Which year are you in?
Mobile ticket ‘ Please select v |

O | have a valid photo student ID Ticket expiresin  40d:13h: 45m: 12s

W Buy again
1D number
9757-20230621101357-203

*Please note screenshots are used as a guide for the process, tickets and dates may vary

Please note the tickets used in the examples above are just to show the process of ordering, the ticket you were given from your college/school/
council/institution may vary
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Ordering on Smart:

Go to www.stagecoachbus.com, login, or create and account.

To change your location, select the tab at the top of the webpage, and enter your town/city.

Hover over the ‘Buy Tickets’ tab, and select ‘StudentRider’.

You will then see a list of all the Student tickets available in your area. Please make sure you check the name of the
ticket carefully as your discount code will only be valid against the ticket your college/school/council/institution has
given you. We offer both Termly and Annual StudentRiders, so make sure you are selecting the correct period ticket
you were given as well.

To select your ticket, you will need to click ‘Other Ways to get your ticket’, the Smart Ticket will then appear which
you can, ‘Add to basket’ (if you are ordering multiple tickets on one account order each ticket separately).

Go to the basket, Select ‘Checkout’, here you will be given some options for Smartcards, and student details. There
are three options for Smartcards, please read these carefully and make sure you select the correct option:

Select a Smartcard- If you already have a StudentRider Smartcard on your account, you can select and exisitng card
Add/Register a Smartcard- If you had a StudentRider Smartcard on another account, you can add it here

Request a New Smartcard- If you need a new Smartcard, this option will send a new card in the post to you

Once you have selected a Smartcard option, you will need to update the information in ‘Enter Student Details’.
Once completing steps 6 and 7, you can enter your discount code. Note, if you copy and paste your code into the
discount code tab, you may need to click into the tab after pasting for the code to register- then click ‘Apply’.
Select ‘continue’ and add your Delivery and Billing address, checkout and your Smartcard is ordered! This will be
with you in the next 3-5 working days.

Please note codes are single use, therefore when a code is added to the basket, you must complete your order before
the page refreshed or your session times out. If either of these happen, the code will tempoarily be blocked for up to 48

hours.
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Your delivery address

This will be used for the delivery of all tickets and smart cards in your baskst. Your basket can only be
delivered to one UK address.

*Please note screenshots are used as a guide for

. q I B o
the process, tickets and dates may vary Select a UK delivery address

Useful Information:

Unsure on what route you need? Keep up-to-date

Find personalised journeys all our journey planner Our local team update on service information via
on the Stagecoach Bus website. our Twitter page @StagecoachSouth.

If you need to board more than one service, this is You can also track live journeys on the

the best way to work out what routes to look at,and  Stagecoach Bus App.
where to make your connection.

How will | know about timetable or Timetables available on

route changes? o
our website
You can find out about any upcoming timetable
and route changes on your local ‘Service Visit www.stagecoachbus.com for full
Updates’ page on stagecoachbus.com. Simply route timetables.

click on the Service Updates tab, and enter your
location at the top of the webpage.

Please note the tickets used in the examples above are just to show the process of ordering, the ticket you were given from your college/school/
council/institution may vary




