
It’s been an interesting few months.
Like the rest of the world we’ve had to make some big changes but your 

safety, and the safety of our employees, is still our top priority.
Since March we’ve upped our cleaning across our whole fleet. 

Here are just some of the numbers...

1.25  
million litres of  

sanitising solution

20,300   
litres of hand sanitiser

is the staggering number of times we’ve cleaned 
the touchpoints – handrails, bells and poles.

£100,000   
donated

As a result of the exact fare 
process, our customers have 
donated over £100,000 to the 
NHS Charities Covid-19 appeal.

We’re proud to have kept 
the UK’s key workers moving 
during this pandemic and to 
have donated 250,000 free 
journeys to NHS staff.

750,000

The country is on the move again and our buses, trams 
and coaches are here to get you where you need to be. 
We’re proud to serve.

250,000   
free journeys to NHS staff

410,000   antibacterial 
wipes


